HNnudopmanms 06 oniare

BbI MOKeTe OIUIaTUTh YCIIyTH Ha caliTe monecle.ru B pekrMe OHJIAH, UCTIONB3YS ILIATeKHBIE CHCTEMBI:

e DTo [Inarexu

e Moneta

e Cypix

e IOKacca

e Cloudpayments

e Enunas Kacca

e Bcerna /la

e Tunpkodd baHk: KpenuToBaHUE U paccpoOUKa

e Payeer
[TocpencTBOM TaHHBIX IHIATSKHBIX CHCTEM MOYKHO OCYIIIECTBUTE oruiaTy kaproit Visa/MasterCard/Mwup, KOManw,
Coepbank Ownnaitn, CBEP Pay, Qiwi, Anbda-kimuk, Tuabkohd bank, Ces3noii, AdvCash, Perfect Money, Payeer u

Ap.

Omnuiara kapToii OHJIANH

[Ipu omutate kapToi Mociie MOATBEPKACHUS BBIOpaHHOTo ToBapa JInbo yCciIyri OTKPOETCS 3alUILIEHHOE OKHO C
IJIATeKHOM CTpaHUIIel TPOIIECCHHTOBOTO IIEHTPA, Te BaM HeoOxomnMo BBeCcTH JaHHBIC Bameit 6aHKOBCKOI
KapThl. J{i1st mormomHuTeNbHOM ayTeHTH(UKAIIMH IepKaTelst KapThl UcIoib3yeTcs nmpotokon 3-D Secure. Ecnin Bamn
baHK-3MUTEHT NoA/Iep)KUBAET JaHHYIO TEXHOJIOTHI0, BBl Oy/ieTe nepeHanpasiieHbl Ha €0 CepBep IS MPOXOKACHUS
JOIOJHUTENbHON naeHTuukanuu. Madopmannio o npaBwiax 1 METOAAX AONOIHUTEIbHON HACHTU(DUKALIUY
yrounsiite B banke, BeiaBiieM Bam 6aHKOBCKYIO KapTy.

VYcnyra oHaiH-0IUIaThl OCYIIECTBIISICTCS B COOTBETCTBUU C IIPaBUIaMi MeKayHapOAHBIX MJIAaTEKHBIX CUCTEM Ha
MPUHIMIIAX COOMIONCHNS KOHPHUICHINAIBHOCTH U O€30I1aCHOCTH COBEPIICHUSI IIaTeXka, AJIsl 3TOr0 UCTIOJIB3YIOTCS
caMble aKTyaJIbHbIE METOJIbI IPOBEPKH, IIM(DPOBAHMS U MEPEAavn JaHHBIX 0 3aKPLITHIM KaHalaM CBsizu. BBox
JAHHBIX OAaHKOBCKOW KapThl OCYIIECTBIISETCS B 3alIMIIEHHOM OKHE Ha IIAaTE)XKHOW cTpaHuue. B nonsa Ha
IUIaTeKHOHM cTpaHulle TpeOyeTcsl BBECTH HOMEpP KapThl, UMs BIIaAesblia KapThl, CPOK ACHCTBUS KapThl,
Tpex3HauHbli Kog 6ezonacHocTH (CVV2 st VISA wim CVC2 nns MasterCard). Bee HeoOxoanMble 1aHHbBIE
0TOOpa)KEHBI HA TIOBEPXHOCTH OAHKOBCKOM KAapTHI.

CVV2/ CVC2 — 310 TpéX3HAUHBIN KO 0€301IaCHOCTH, HAXOISAIINICS Ha 000POTHOH cTOpoHE KapThl. Jlanee B ToM
K€ OKHE OTKpOeTCs cTpaHuiia Bamero 6anka-smutenTa 1 BBoga 3-D Secure koma. B cirywae, ecnu y Bac He
HacTpoeH crarnuHblii 3-D Secure, on OyzneT oTnpasiieH Ha Bail Homep Ternedona nocpeacrsom SMS. Ecnu 3-D
Secure xon k Bam He mpuiien, To crenyet oopatuTcs B Bail OaHK-DMHUTEHT.

3-D Secure — 3T0 camas COBpeMEHHast TEXHOJIOTHs oOecriedeHus1 0€30MacHOCTH TUIaTeXel 10 KapTaM B CETH
nuHTepHeT. [103B0IsIeT OMHO3HAYHO UACHTH(OUIIMPOBATH MOATMHHOCTD JACPKaTeNs KapThl, OCYIIECTBISIOLIETO
OIIePaLHIO0, U MAKCUMAJIbHO CHU3UTh PUCK MOILIEHHUYECKUX OIEpaLii 110 KapTe.

PexyppeHnTHble (IepuoanvecKue) miaTexu

Ha caifre monecle.ru mpucyTcTBYeT BO3MOKHOCTD OCYIIECTBIICHHS PEKYPPEHTHBIX IUIATEeXKel. ITO 03HaYaeT
AaBTOMAaTHYECKHE MTEPHONIECKUE CTIHCAHUE TIIATEXKeH ¢ KapThl, TIOCIIe OCYIIECTBICHUS TIEpBOTO M1aTexa. B
cilydae, eCIiv TUIATeXK 110 IPOIYKTY SIBIISIETCS peKyPPEHTHBIM, TO Ha CTpaHuIle opOpMIICHHS 3aKa3a U CTPAHUIIE
OCYIIECTBJICHUS OIIaThl 00 3ToM OyneT nHpopMarusa. OTMEHUTh PEKYPPEHTHBIN TIaTeX MOKHO CaMOCTOSITENILHO
B JIMYHOM KaOWHETE TOKyTaTeNs WK depe3 oOpaleHue B Cy K0y TEXHUIECKOU MOIePIKKH.

I'apanTun 6Ge3onacHocTH

[Iponieccunrossiii ieHTp, Hanpumep, CloudPayments, 3amumaeT u oOpabaTeiBaeT qaHHBIE Barreii 6aHKOBCKOIM
kapThl 110 cTanaapty oesomnacHoctu PCI DSS 3.0. [epeaaya nndopmaiyu B IIaTSKHBIN [IUTF03 IPOUCXOIUT C
npuMeHeHueM TexHosnoruu mudposanus SSL. anpHelmas nepenaya nHGOpMaLy IPOUCXOIUT 10 3aKPBITHIM
0aHKOBCKUM CETSIM, UIMEIOLIMM HauBBICIIMN YPOBEHb HAICKHOCTH. [IpOIIeCCHHTOBBII LIEHTP HE TIepeiacT JaHHbIE
Barmreii kapTbl HaM M UHBIM TPEThUM JuLaM. JlJIs 1OTIOJHUTEJIHON ayTeHTU(DUKALIUU IepKaTeIIsl KapThl



ncnomub3yercs nporokoi 3-D Secure.

Be3onacHOCTh OHJIAMH-TIIIATEKEH

[Ipenocrasnsemas Bamu nepconanpHas wHGopMaIus (UM, aapec, TenedoH, e-mail, HoMep KpeIUTHOH KapThl)
SIBJIICTCS] KOH(UICHIIMAIBHOM U HE MOJISKUT pasriaiieHuto. JlanHpie Baiiel KpeIuTHON KapThl EPeIaroTCs
TOJIFKO B 3aITM(POBAHHOM BHJIE M HE COXPAHSIOTCS Ha HaeM Web-cepsepe.

MBI peKOMEHIyeM BaM MPOBEPHUTH, YTO Balll Opay3ep A0CTATOUYHO Oe30TaceH ISl TIPOBEICHN TIaTeX el OHIaiiH,
Ha CIIelMajIbHON CTpaHUIIE .

Bce omeparuu ¢ miate:KHbIMU KapTaMH TIPOUCXOAT B COOTBETCTBHU ¢ TpeboBanusmu VISA International,
MasterCard u apyrux miatexHsix cucteM. [Ipu nepenaue nHGpOpMAaIK HCIONB3YIOTCS CIICIHATN3UPOBAHHbIC
TEXHOJIOTUU O€30MaCHOCTH KapTOYHBIX OHJIAH-TIIaTeXeH, 00padoTKa JaHHBIX BEAETCS Ha 0€301acHOM
BBICOKOTEXHOJIOTUYHOM CepBepe MPOLECCHHIOBONH KOMIIAHHUH.
Ormiara MmIaTe:KHBIMHU KapTaMu 0e30IacHa, ITOTOMY YTO:
e CucreMa aBTOPH3ALUH TapaHTHPYET MOKYTATEIIO, YTO TUIATEKHBIE PEKBU3UTHI €T0 IIATEKHOW KapThl
(Homep, cpok aeiictBusi, CVV2/CVC2) He monaayT B pyKd MOLICHHUKOB, TaK KaK 3TH JAHHBIC HE XPAHATCS
Ha CepBepe aBTOPHU3AIMK U HE MOTYT OBITh IOXHIICHBI.
o [lokynaresb BBOJAUT CBOM IUIATEXKHBIC TAaHHBIC HETMIOCPEICTBEHHO B cucteme aBropusaruu CloudPayments, a
HE Ha caliTe HHTepHEeT-Mara3uHa, CIe0BaTebHO, TUIaTeKHbIe PEKBU3UTHI KAPTOUKHU ITOKYIIATENS He OYayT
JOCTYIIHBI TPETHHM JIUIIAM.

Bo3Bpar 1eHexKHBIX CPeIcTB

[Ipu mpoBeicHNN OHJIAMH-OTLIATHI IOCPECTBOM ILIATEKHBIX KapT HE JOMYCKAETCsl BO3BPAT HATMYHBIMH
JEHEeKHBIMU cpeficTBaMu. [Iopsiiok Bo3BpaTa peryaupyercs IpaBujIaMyu MEXITyHAPOIHBIX TTaTEKHBIX CUCTEM:
1. [TorpeOuTesnb BIipaBe 0TKAa3aThCsl OT TOBapa B JIFO00E BpeMs JI0 €ro Iepeadn, ocle mepeiayd ToBapa 0TKa3
Heo0XoauMo 0(hOpMUTH B TeueHue 14 mHeil;

2. BosBpar ToBapa HajyIexkKaIlero KayecTsa BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI €r0 TOBAPHBIN BH/I,
MOTPEOUTENIBCKHIE CBOMCTBA, a TAKIKE JIOKYMEHT, ITOJITBEPIKIAAFOIINN (PaKT U YCIOBHS MOKYIIKH yKa3aHHOTO
TOBapa;

3. [TorpeOuTesb HEe BIpaBE OTKA3aThCs OT TOBapa HAJUICKAIIEr0 Ka4eCTBa, HMEHOIIET0
WHIANBUAYAJIbHO-OIIPEACIICHHBIC CBOﬁCTBa, €ClIn YKaSaHHLIﬁ TOBAp MOXKET GBITB HCITOJIb30BAaH
HCKITIOUUTEIBHO MTPUOOPETAIOIINM €r0 YEITOBEKOM;

4. Ilpu oTKa3e OT TOBapa cO CTOPOHBI MOTPEOUTENS TIPOABEI] IOJDKEH BEPHYTHh MY JIEHEKHYIO CYMMY,
YIUTaY€HHYIO IMOTpeOuTeIeM, He MO3Hee YeM Yepes AeCaTh THEH co THS MpeabsBIeHHS oTpednuTeneM
COOTBETCTBYIOIETO TPEOOBAHMS.

Jliis Bo3Bpara JIeHeKHBIX CPEJICTB Ha OAHKOBCKYIO KapTy HEOOXOIMMO 3allOJHHUTH «3asiBIICHUE O BO3BpaTe
JICHE)KHBIX CPEJICTBY», KOTOPOE BBICHUIAETCS IO TPEOOBAHMIO KOMITAHUEH Ha 3JICKTPOHHBIN aJipec, U OTIPaBUTh €T0
BMECTE C MPUIOKESHUEM KOIIUHU JIOKYMEHTA, YIOCTOBEPSIOIIETO JUUHOCTb, IO ajpecy pay@monecle.com.
BosBpar neHexHBIX cpeicTB OyeT OCyIIecTBIeH Ha OaHKOBCKYIO KapTy B TedeHue 14 pabounx qHEH co THS
MoJTyueHUsl «3asBICHUE O BO3BpaTe JCHEIKHBIX cpelicTB» KoMianueii.

Jlis Bo3Bpara JICHeKHBIX CPEJICTB 10 OINEPaIrsiM, IIPOBECHHBIM C OIIMOKaMH, HEOOXOIUMO OOPATUTHCS C
MMMCHMEHHBIM 3asBICHUEM U ITPHIIOKESHUEM KOITUH JIOKYMEHTA, YI0CTOBEPSIOLIETO TMYHOCTD,
YEKOB/KBUTAHIIMH, TOITBEPIKAAIOIINX OIMO0UHOE cricanue. JlaHHOe 3asBJIeHHEe HEOOX0IMMO HAlPaBUTh 110
aapecy pay@monecle.com

CymmMa Bo3Bpara Oy/eT paBHATHCS CyMMe MOKYyITKA. CPOK paccMOTPEHIS 3asBICHUS U BO3BpaTa ICHEKHBIX
CPEICTB HauMHAET NCUYUCIATHCA C MOMEHTa rorydeHusi Kommanuneit 3asBiIeHns U pacCUNTHIBAETCS B paOOUNX THSX
0e3 ydera Mmpa3IHUKOB/BBIXOTHBIX JTHEH.

Ciyyan oTKa3a B COBEPLICHUH ILIATEKA:
® 0aHKOBCKas KapTa He MpeJHa3HaueHa /sl COBEPIICHHUS TUIaTeKel uepe3 HHTEPHET, O YeM MOYKHO y3HaTh,
oOparuBmuck B Bam bank-aMuTeHT;
® HeJ0CTAaTOYHO CPEICTB IS OIUIaThl HA OAaHKOBCKOM Kapte. [logpoOHee 0 HaIMUMK CPEACTB HA IUIATEKHOM



Kapre Bbl MokeTe y3HaTh, 0OpaTUBIINCEH B OaHK, BBITYCTUBIINN OAaHKOBCKYIO KapTy;
® jaHHble 0AHKOBCKOW KapThl BBEICHBI HEBEPHO;
® JICTEK CPOK JieiicTBUSI OAaHKOBCKOM KapThl. CpOK JEHCTBUS KapThl, KaK MPaBUIIO, YKa3aH Ha JIUICBOH
CTOpPOHE KapThl (3TO MECSI] U TOA, 10 KOTOPOTo JeicTBUTEIbHA KapTa). [loqpoOHee 0 cpoke AeHCTBHS
KapThl Bel MOxeTe y3HaTh, 00paTUBIINCH B OAHK-IMHUTEHT.
[To Bompocam orIaTsl ¢ TOMOIIBI0 OAHKOBCKOM KapThl M HHBIM BOTIPOCAM, CBS3aHHBIM C paboToM caiiTa, Bl
MokeTe oOpaTuThes 1o Tenedony +7 495 125-28-72, moure pay(@monecle.com wim depe3 OHIANH-KOHCYJIBTAHT Ha
caiire.

KOpuauyeckoe Juio



